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In Detail

Sure Step is a full lifecycle methodology to help you envision and deliver your Microsoft Dynamics
solutions portfolio. Maximize your Microsoft Dynamics investments and increase your efficiency to select,
sell, deliver, operate, and support your solution.

"Customer Success with Microsft Dynamics Sure Step" explains the architecture and content elements of the
Sure Step methodology, enabling you to successfully envision and deliver your Microsoft Dynamics AX,
CRM, GP, NAV, and SL solutions. Learn solution selling techniques and implementation lessons to
successfully engage with and foster customers for life.

If you are an experienced practitioner but new to the Microsoft Dynamics space, or just getting into
ERP/CRM solutions, "Customer Success with Microsft Dynamics Sure Step" will arm you with resources to
deliver business solutions that meet or exceed the expectations of your customers.

Approach

"Customer Success with Microsft Dynamics Sure Step" is a focused tutorial of Microsoft Dynamics solution
envisioning and delivery, rather than a step-by-step guide into project management. It will equip you with
the tactics required to plan, align, and orchestrate your solution selling activities, as well as help you to be
efficient, proactive, goal driven, and flexible in your Microsoft Dynamics engagements.

Who this book is for

If you are involved in one or more of the roles stated below, then this book is for you:

If you are a Project Manager, Engagement Manager, Solution Architect, or Consultant involved in●

delivering Microsoft Dynamics solutions, this book will teach you how you can improve the quality of
your implementation with a consistent, repeatable process.
If you are a Customer Project Manager, Subject Matter Expert, Key User, or End User involved in●

selecting the right business solution for your organization and delivering the Microsoft Dynamics solution,
this book will help you determine how the method facilitates the delivery of a solution that is aligned to
your vision.
If you are a Sales Executive, Services Sales Executive, Technical Sales Specialist, Pre-Sales Consultant, or●

Engagement Manager involved in the sales of Microsoft Dynamics solutions, this book will help you to
understand how you can accelerate your sales cycle and bring it to a close.
If you are the Customer Decision Maker, CxO, Buyer, or Project Manager who participates in the selection●

process for your business solution needs, this book will show you how to determine how this process can
help your due diligence exercise and set the stage for a quality implementation of the solution.
If you are a Change Management expert, this book will enable you to learn how you can help the customer●

manage organizational change during the business solution delivery process, and/or help solution providers



adopt a process for selling and delivering solutions.
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From reader reviews:

Minerva Gagliano:

Information is provisions for individuals to get better life, information presently can get by anyone with
everywhere. The information can be a know-how or any news even a concern. What people must be consider
if those information which is inside the former life are challenging be find than now's taking seriously which
one is suitable to believe or which one the actual resource are convinced. If you find the unstable resource
then you understand it as your main information there will be huge disadvantage for you. All of those
possibilities will not happen within you if you take Customer Success with Microsoft Dynamics Sure Step as
your daily resource information.

Brian Alexander:

In this period globalization it is important to someone to get information. The information will make anyone
to understand the condition of the world. The condition of the world makes the information quicker to share.
You can find a lot of personal references to get information example: internet, newspapers, book, and soon.
You will observe that now, a lot of publisher this print many kinds of book. Often the book that
recommended to your account is Customer Success with Microsoft Dynamics Sure Step this publication
consist a lot of the information from the condition of this world now. This book was represented how does
the world has grown up. The vocabulary styles that writer value to explain it is easy to understand. The
particular writer made some exploration when he makes this book. Here is why this book appropriate all of
you.

Darrin Russell:

A lot of e-book has printed but it is unique. You can get it by net on social media. You can choose the very
best book for you, science, comedian, novel, or whatever by searching from it. It is identified as of book
Customer Success with Microsoft Dynamics Sure Step. You can include your knowledge by it. Without
leaving the printed book, it might add your knowledge and make anyone happier to read. It is most critical
that, you must aware about book. It can bring you from one place to other place.

Barbara Roundtree:

A number of people said that they feel fed up when they reading a publication. They are directly felt the item
when they get a half elements of the book. You can choose the particular book Customer Success with
Microsoft Dynamics Sure Step to make your current reading is interesting. Your current skill of reading skill
is developing when you just like reading. Try to choose easy book to make you enjoy to read it and mingle
the idea about book and looking at especially. It is to be 1st opinion for you to like to wide open a book and
examine it. Beside that the publication Customer Success with Microsoft Dynamics Sure Step can to be your
brand-new friend when you're really feel alone and confuse with the information must you're doing of the
time.
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