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Kennen Sie das? Sie wenden gerade eine ganz raffinierte Verkaufsmethode an und Ihr Kunde verdreht nur
gelangweilt die Augen? Wenn Sie Glück haben, zeigt Ihr Gegenüber sich nachsichtig und verbucht Sie unter
»unerfahrener Anfänger, der gerade auf einem Seminar war«. Im schlimmsten Fall beurteilt er Sie aber als
schwachen Verkäufer und nimmt Sie nach Strich und Faden auseinander.

Es ist ein gewaltiger Unterschied, ob Sie mit unerfahrenen Privatkunden (B2C) reden oder mit erfahrenen
Verhandlungspartnern im B2B-Bereich. Kochrezept-Methoden funktionieren bei Profis leider selten, dabei
scheinen sie das Leben doch so viel leichter zu machen.

»Es geht auch ohne!«, sagt die Verkauftstrainerin Franziska Brandt-Biesler, »B2B-Verkauf ist einfach, wenn
Sie auf Rezepte verzichten und Ihre Menschenkenntnis nutzen.« In diesem Buch beschreibt sie, wie
Verkäufer mit Köpfchen statt Hardcore tragfähige Beziehungen zu Kunden aufbauen und sinnvolle
Geschäfte abschliessen können. Dabei ist »Smart Selling« nicht so sehr eine neue Methode sondern eine
Anregung, sich auf das zu fokussieren, was Verkaufen eigentlich ist: Zwei Menschen prüfen, ob es sinnvoll
ist, Geschäfte miteinander zu machen.
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From reader reviews:

Gary Rose:

Book is to be different per grade. Book for children until eventually adult are different content. As you may
know that book is very important for people. The book Smart Selling B2B: Köpfchen statt Hardcore
(German Edition) seemed to be making you to know about other knowledge and of course you can take more
information. It is quite advantages for you. The publication Smart Selling B2B: Köpfchen statt Hardcore
(German Edition) is not only giving you more new information but also to be your friend when you sense
bored. You can spend your spend time to read your publication. Try to make relationship with the book
Smart Selling B2B: Köpfchen statt Hardcore (German Edition). You never feel lose out for everything when
you read some books.

Roger Cooper:

Playing with family in the park, coming to see the sea world or hanging out with buddies is thing that usually
you have done when you have spare time, then why you don't try issue that really opposite from that. Just
one activity that make you not experiencing tired but still relaxing, trilling like on roller coaster you are ride
on and with addition details. Even you love Smart Selling B2B: Köpfchen statt Hardcore (German Edition),
you can enjoy both. It is good combination right, you still desire to miss it? What kind of hangout type is it?
Oh can happen its mind hangout people. What? Still don't get it, oh come on its called reading friends.

Betty Borgen:

Many people spending their time period by playing outside with friends, fun activity having family or just
watching TV the entire day. You can have new activity to invest your whole day by reading through a book.
Ugh, think reading a book will surely hard because you have to take the book everywhere? It all right you
can have the e-book, bringing everywhere you want in your Touch screen phone. Like Smart Selling B2B:
Köpfchen statt Hardcore (German Edition) which is keeping the e-book version. So , try out this book? Let's
find.

Adrian Kester:

As we know that book is essential thing to add our knowledge for everything. By a book we can know
everything we wish. A book is a group of written, printed, illustrated as well as blank sheet. Every year had
been exactly added. This e-book Smart Selling B2B: Köpfchen statt Hardcore (German Edition) was filled
concerning science. Spend your time to add your knowledge about your science competence. Some people
has several feel when they reading a book. If you know how big benefit of a book, you can sense enjoy to
read a e-book. In the modern era like currently, many ways to get book that you simply wanted.
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