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The shifting focus of service from the 1980s to 2000s
has proved that I'T not only lowers the cost of service
but creates avenues to enhance and increase revenue
through service. The new type of service, e-service,
ismobile, flexible, interactive, and interchangeable.
While service science provides an avenue for future
service researches, the specific research areas from

the IT perspective still need to be elaborated.

This book introduces a novel concept—service
mining—to address several research areas from
technology, model, management, and application
perspectives. Service mining is defined as “a systematical
process including service discovery, service

experience, service recovery, and service retention

to discover unique patterns and exceptional

values within the existing services.”

The goal of service mining is similar to data mining,
text mining, or web mining, and aimsto “ detect
something new” from the service pool. The major
differenceisthe feature of serviceis quite distinct

from the mining target, like data or text.

This book devises concepts of service mining and
identifies the possible applications. The author provides
aroadmap of service mining to researchers,

managers, and marketers in service sectors.
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From reader reviews:
Patricia White;

As people who live in often the modest era should be update about what going on or information even
knowledge to make these keep up with the erawhich is always change and move ahead. Some of you maybe
can update themselves by reading books. It isagood choice to suit your needs but the problems coming to
anyone is you don't know what kind you should start with. This Service Mining: Framework and Application
(Service Systems and Innovations in Business and Society) is our recommendation to cause you to keep up
with the world. Why, as this book serves what you want and wish in this era.

Charles Shrader:

The guide with title Service Mining: Framework and Application (Service Systems and Innovationsin
Business and Society) has alot of information that you can understand it. Y ou can get alot of profit after
read this book. This book exist new knowledge the information that exist in this book represented the
condition of the world today. That isimportant to yo7u to know how the improvement of the world. This
book will bring you within new era of the syndication. Y ou can read the e-book on the smart phone, so you
can read the idea anywhere you want.

Pamelia Thompson:

The actual book Service Mining: Framework and Application (Service Systems and Innovationsin Business
and Society) has alot details on it. So when you check out this book you can get alot of gain. The book was
written by the very famous author. Mcdougal makes some research previous to write this book. This specific
book very easy to read you may get the point easily after perusing this book.

James Valenzuda:

Many people spending their time by playing outside having friends, fun activity along with family or just
watching TV the whole day. Y ou can have new activity to invest your whole day by examining a book. Ugh,
think reading a book can definitely hard because you have to take the book everywhere? It ok you can have
the e-book, taking everywhere you want in your Maobile phone. Like Service Mining: Framework and
Application (Service Systems and Innovations in Business and Society) which is getting the e-book version.
So, why not try out this book? Let's notice.
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