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Good customer service might seem like a matter of attitude, but with a little knowledge of basic behavioral
psychology, any service rep or team can dramatically improve service quality. Great Customer Connections
presents a step-by-step program for turning each customer interaction into a peak experience. Adapting
scientific research into easy-to-apply practices, the book lets service professionals:

* connect with customers and “speak the language” of each one’s unique personality
* use the “secret phrases” that make them feel great
* tell them anything without upsetting them
* stop saying “no” -- permanently
* defuse any crisis and take command of each interaction even with difficult or unclear customers

Combining known principles of behavioral psychology with field-proven techniques, Great Customer
Connections is the key to revolutionizing the service quality that you, your team, and your entire company
provide.
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From reader reviews:

Dan Maes:

Book is written, printed, or descriptive for everything. You can understand everything you want by a
publication. Book has a different type. As it is known to us that book is important thing to bring us around
the world. Next to that you can your reading ability was fluently. A e-book Great Customer Connections:
Simple Psychological Techniques That Guarantee Exceptional Service will make you to possibly be smarter.
You can feel considerably more confidence if you can know about almost everything. But some of you think
that open or reading the book make you bored. It's not make you fun. Why they are often thought like that?
Have you trying to find best book or acceptable book with you?

Maribel Davenport:

The book Great Customer Connections: Simple Psychological Techniques That Guarantee Exceptional
Service can give more knowledge and information about everything you want. Why then must we leave the
good thing like a book Great Customer Connections: Simple Psychological Techniques That Guarantee
Exceptional Service? Some of you have a different opinion about guide. But one aim which book can give
many details for us. It is absolutely proper. Right now, try to closer using your book. Knowledge or
information that you take for that, you may give for each other; you are able to share all of these. Book Great
Customer Connections: Simple Psychological Techniques That Guarantee Exceptional Service has simple
shape but the truth is know: it has great and large function for you. You can look the enormous world by
available and read a book. So it is very wonderful.

Lynn Jordan:

In this 21st one hundred year, people become competitive in each way. By being competitive at this point,
people have do something to make these individuals survives, being in the middle of typically the crowded
place and notice by simply surrounding. One thing that often many people have underestimated that for a
while is reading. That's why, by reading a book your ability to survive enhance then having chance to stay
than other is high. For you personally who want to start reading the book, we give you this particular Great
Customer Connections: Simple Psychological Techniques That Guarantee Exceptional Service book as basic
and daily reading e-book. Why, because this book is usually more than just a book.

Jonathan Thurman:

Nowadays reading books be a little more than want or need but also turn into a life style. This reading
addiction give you lot of advantages. Advantages you got of course the knowledge the rest of the information
inside the book which improve your knowledge and information. The information you get based on what
kind of publication you read, if you want have more knowledge just go with schooling books but if you want
sense happy read one with theme for entertaining like comic or novel. The particular Great Customer
Connections: Simple Psychological Techniques That Guarantee Exceptional Service is kind of e-book which



is giving the reader unpredictable experience.
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