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We have all been to Web sites that welcome us by name, offering us discounts, deals, or special access to
content. For the most part, it feels good to be wanted--to be valued as a customer. But if we thought about it,
we might realize that we've paid for this special status by turning over personal information to a company's
database. And we might wonder whether other customers get the same deals we get, or something even
better. We might even feel stirrings of resentment toward customers more valued than we are. In Niche
Envy, Joseph Turow examines the emergence of databases as marketing tools and the implications this may
have for media, advertising, and society. If the new goal of marketing is to customize commercial
announcements according to a buyer's preferences and spending history--or even by race, gender, and
political opinions--what does this mean for the twentieth-century tradition of equal access to product
information, and how does it affect civic life?Turow shows that these marketing techniques are not wholly
new; they have roots in direct marketing and product placement, widely used decades ago and recently
revived and reimagined by advertisers as part of "customer relationship management" (known popularly as
CRM). He traces the transformation of marketing techniques online, on television, and in retail stores. And
he describes public reaction against database marketing--pop-up blockers, spam filters, commercial-skipping
video recorders, and other ad-evasion methods. Polls show that the public is nervous about giving up
personal data. Meanwhile, companies try to persuade the most desirable customers to trust them with their
information in return for benefits. Niche Envy tracks the marketing logic that got us to this uneasy impasse.
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From reader reviews:

Gracie Davis:

The book Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) give you a sense of feeling
enjoy for your spare time. You should use to make your capable far more increase. Book can to get your best
friend when you getting stress or having big problem with the subject. If you can make reading through a
book Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) to become your habit, you can
get considerably more advantages, like add your own capable, increase your knowledge about a number of or
all subjects. You can know everything if you like wide open and read a guide Niche Envy: Marketing
Discrimination in the Digital Age (MIT Press). Kinds of book are a lot of. It means that, science book or
encyclopedia or others. So , how do you think about this guide?

Nancy Martindale:

What do you concentrate on book? It is just for students because they are still students or that for all people
in the world, the particular best subject for that? Just you can be answered for that problem above. Every
person has various personality and hobby for each other. Don't to be forced someone or something that they
don't need do that. You must know how great along with important the book Niche Envy: Marketing
Discrimination in the Digital Age (MIT Press). All type of book would you see on many resources. You can
look for the internet solutions or other social media.

Gail Boutwell:

Nowadays reading books are more than want or need but also become a life style. This reading practice give
you lot of advantages. The huge benefits you got of course the knowledge the actual information inside the
book this improve your knowledge and information. The information you get based on what kind of reserve
you read, if you want attract knowledge just go with education books but if you want feel happy read one
having theme for entertaining like comic or novel. Often the Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press) is kind of guide which is giving the reader unforeseen experience.

Ana Vela:

Information is provisions for folks to get better life, information today can get by anyone at everywhere. The
information can be a understanding or any news even a huge concern. What people must be consider
whenever those information which is inside former life are hard to be find than now's taking seriously which
one would work to believe or which one the particular resource are convinced. If you find the unstable
resource then you obtain it as your main information it will have huge disadvantage for you. All of those
possibilities will not happen inside you if you take Niche Envy: Marketing Discrimination in the Digital Age
(MIT Press) as the daily resource information.
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