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Knowledge management (KM) is the identification and analysis of available and required knowledge, and
the subsequent planning and control of actions, to develop "knowledge assets" that enable businesses to
generate profits and improve their competitive positions. This volume provides the framework for the
strategic use of the information intelligence processes - business intelligence, content management, and
knowledge management.

In nine detailed chapters, the author explains every facet of these three subjects, enabling you to understand
these sophisticated business concepts within the framework of information technology.

Knowledge Management, Business Intelligence, and Content Management: The IT Practitioner's Guide
discusses creation, protection, development, sharing, and management of information and intellectual assets
through the use of business intelligence and other knowledge sharing and analytical techniques.

About the Author
Jessica Keyes is president of New Art Technologies, Inc., a high-technology and management consultancy,
and is also founding partner of Manhattan Technology Group. Often a keynote speaker on the topics of
competitive strategy, productivity, and quality, she is a founding board of directors member of the New York
Software Industry Association, and has recently completed a 2-year term on the Mayor of New York City's
Small Business Advisory Council. A noted columnist and correspondent, Keyes is the author of 19 books,
including Auerbach Publications' Software Engineering Handbook, Software Configuration Management,
and Implementing the IT Balanced Scorecard.
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From reader reviews:

Betty Dansby:

Book will be written, printed, or illustrated for everything. You can learn everything you want by a guide.
Book has a different type. As we know that book is important matter to bring us around the world. Alongside
that you can your reading talent was fluently. A reserve Knowledge Management, Business Intelligence, and
Content Management: The IT Practitioner's Guide will make you to always be smarter. You can feel much
more confidence if you can know about everything. But some of you think this open or reading a new book
make you bored. It's not make you fun. Why they could be thought like that? Have you looking for best book
or appropriate book with you?

Carolyn Brown:

This Knowledge Management, Business Intelligence, and Content Management: The IT Practitioner's Guide
book is not really ordinary book, you have after that it the world is in your hands. The benefit you get by
reading this book will be information inside this e-book incredible fresh, you will get data which is getting
deeper a person read a lot of information you will get. This Knowledge Management, Business Intelligence,
and Content Management: The IT Practitioner's Guide without we comprehend teach the one who reading
through it become critical in imagining and analyzing. Don't possibly be worry Knowledge Management,
Business Intelligence, and Content Management: The IT Practitioner's Guide can bring whenever you are
and not make your carrier space or bookshelves' turn into full because you can have it in your lovely laptop
even phone. This Knowledge Management, Business Intelligence, and Content Management: The IT
Practitioner's Guide having great arrangement in word and layout, so you will not sense uninterested in
reading.

Corey Johnson:

Spent a free time for you to be fun activity to complete! A lot of people spent their spare time with their
family, or their particular friends. Usually they undertaking activity like watching television, planning to
beach, or picnic inside park. They actually doing ditto every week. Do you feel it? Will you something
different to fill your current free time/ holiday? Can be reading a book might be option to fill your free of
charge time/ holiday. The first thing you will ask may be what kinds of e-book that you should read. If you
want to consider look for book, may be the e-book untitled Knowledge Management, Business Intelligence,
and Content Management: The IT Practitioner's Guide can be excellent book to read. May be it could be best
activity to you.

Diana Johnson:

E-book is one of source of expertise. We can add our know-how from it. Not only for students but also
native or citizen want book to know the update information of year for you to year. As we know those books
have many advantages. Beside most of us add our knowledge, also can bring us to around the world.



Through the book Knowledge Management, Business Intelligence, and Content Management: The IT
Practitioner's Guide we can get more advantage. Don't someone to be creative people? To become creative
person must love to read a book. Merely choose the best book that appropriate with your aim. Don't possibly
be doubt to change your life with this book Knowledge Management, Business Intelligence, and Content
Management: The IT Practitioner's Guide. You can more pleasing than now.
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